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For current information see www.lappgroup.com/products

Appendix
Selection Table

T20: Cable Drums – Damage during transport, losses, leasing and handlingT20: Cable Drums – Damage during transport, losses, leasing and handling

We choose our transport service  
providers carefully. 

However, please always inspect delivered 
goods, whatever they may be, with regard 
to:
• any external signs of damage, 
•  whether you have received the correct 

good(s) and
• whether delivery was complete.

If you detect any of these faults, please 
have this confirmed on your shipping  
documents by the freight carrier before  
acceptance of the goods. You should also 
always note down the faults on the freight 
carrier’s delivery slip.

If you fail to write down an obvious fault  
on the shipping documents, we shall no 
longer be legally held liable for any  
damage claims.

In the event of damage, you should also 
contact your local sales representative at 
our company and notify us of the delivery 
note number and/ or invoice number. 

If you detect a hidden fault, please prompt-
ly notify your relevant sales representative.

■ Transport damage

Our cable drums. 
Free of charge to you! 
We ship our cables and lines on IPPC- 
compatible Lapp cable drums. We do not 
charge any rental for the drum. 

Returning drums 
Please note the following.
Our partner responsible for all packaging 
and disposal matters is the disposal and 
recycling service provider INTERSEROH  
Dienstleistungs GmbH. Please address any 
queries on the new packaging regulation to: 
Interseroh GmbH
Regional Office South: 
++49 (0) 89/454914-0 or 
Regional Office North East: 
++49 (0) 30/68280-0

Naturally, you can also get in touch with  
us directly: By phone ++49 (0) 711/7838-
2233, fax ++49 (0) 711/7838- 6620 or  
per email: lo-service@lappkabel.de

KTG drums. 
Only, if you really want to.
If you wish, we can also supply our cables 
on chargeable KTG drums. These drums 
are subject to the terms & conditions for 
transferring cable and rope drums from 
the Kabeltrommel GmbH Co. KG (KTG)  
in Cologne. 

You can view them on the internet at 
http://www.kabeltrommel.de.
Your contractual partner for the transfer  
of such drums is not the Lapp Group, but 
rather the KTG company in Cologne.

■ Information on our cable drums

T20


